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MINUTES

INTERSTATE TRS, INTERNET, CAPTEL, AND VRS MINUTES
ACTUALS JANUARY 2002 - JUNE 2009
PROJECTION JULY 2009 - JUNE 2010
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Making phone calls on
behalf of a person with
a disability.

When a person who is
hearing impaired would
like to contact someone
by telephone, he/she
can notify the center
via video-phone,
facsimile, e-mail or
other means and an
operator will make the
voice call on his/her
behalf.

Please relay your message
to the operator using sign-
language on a video-phone
or text (via PC or e-mail).

The operator will make
the call on your behalf!

communications "

The operator will make the
voice-based call to the intended
destination while you are still
on-line and communicate your
message to the recipient.

The operator
will relay any
messages the
recipient wants
- to communicate
to you in real-
time.

& Voice
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Jlang, was planning to coma nare.
But he couldn't gat a visa in tme,
50 ha abandoned tha trip.

e also asked If somaone from
China could prasent this document
for him
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(2)dF.ToIP, F.Relay, F.RemInt (Remote Interpretation
an

transcription services)(320115 BRIZHENESILZKS.
REFEOHE NICTHOERTXANERMO AT LORENTHN,
JL—H—EAD—RELTZIToN, EEDERISETEHVATLALES
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Stand alone system

Client-server system

Japanese speech

“BIREREOITENFET .

Packages the entire speech translation
functions into a handheld PC

Japanese <= Indonesian

/\

English speech
“Good morning.”

English Chinese
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Acronym Title Editor Reference
oval
F.790 Telecommunications accessibility 2011 | BRIEELER
(V2) guidelines for older persons and Bill Pechey
persons with disabilities
F.ToIP | Text over IP Service and Technical Gunnar 2011 | 1p 14-wp1 (2004-
Requirements Hellstrom 0i)
i _ i http://ifa.itu.int/t/20
F.Relay Relay services Archlte_cture_, Bill Pechey 2011 Y ———
requirements and functionality en/q26/drafts/F.Relay
FRemint | F RemInt Remote Interpretation and 2011
transcription services — Architecture, | Bill Pechey
requirements and functionality
gzi_vz Telecommunications Accessibility Gunnar 2011
V2)'| checklist Hellstrom

Accessibility Website :

http://www.itu.int/ITU-T/accessibility/index.html

Workshop: http://www.itu.int/ITU-T/worksem/accessibility/200911/programme.html
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Session 2: JL—H—E XE§&

Our Telephone; Striving towards Functional
Equivalency in Relay Services - Christopher Jones,
Acceque, UK

HEEEEEDOIULEISIL——ERDERSE 14%;_/\7‘* SHIZEED
BEEEAICHASNDEFERATREVATLOAREEF>TTAME
MO S HREIE D ESE R T -

Achieving Functional Equivalency in a Modernized
Sg'la\ay Environment - Karen Peltz Strauss, KPS Consulting,
JL—H—EXDEOHITBLELGEREDEEMEICOVWTEA-, —EX
REERXIL—Y—ERFEQY—RN\N—T(ERGINDEDTIFLL, EfE
tﬁé%%h\%é_t TXANML—Y—EZANDIPT I LRADEAEF
FERAZFEETHELTEAEHHICER I ARNEILTIREL

Relay Communication Assistants and Video
Interpreters: Role, Ethics and Confidentiality - Judith
Viera, TDI USA, Maya de Wit, EFSLI, The Netherlands

EEELAREOWEEEAEOEE. [TU-TTOBROBDEM AT

~—
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Article 9-UN Convention on the Rights
of the Disabled Person

# Problem: In the UK there are 250 deaf sign
language users to a sign language
interpreter

— average waiting time = 2 weeks.
¥ Solution: Video Remote Interpreting (VRI)
» Avatars-WebSourd
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Session 3: 77t EUTAIEELLZTOREOR BILDERETE N HER =
¥ F.790 and Guide 71- Mitsuji Matsumoto, University of Waseda, Japan

F.790DITU-T;E&IET V2 EUTA~DBEEM IR 2 & (GRE) (5
HOM LEL-69 MEMINLE. RREEFIVVIAMNIEITHITUESR
FHENTIEEVTAREISER T D ERBICTHEHITBETHS
e Rsnt-.

* Ergonomics-oriented design using ISO/IEC Guide 71
and TR 22411 - Ken Sagawa, National Institute of Advanced Industrial
Science and Technology (AIST), Japan

EREBFREAEDOFMART, BOAVNSAMIFHERIZLITIZEE
THD, COREBRBLEDEORINT I E L TRBLFEATESS
EERELTNG. RIEICE CHREL, BRHOER Bz IEE—TE)IS
FATEL LT ART-.

¥ Conformity Assessment in the Public Procurement of

Accessible ICT - Loic Martinez-Normand and Clas Thoren, Universidad
Politécnica de Madrid, Spain

%i@%liECMandateM/B%l EOF 7T IEICTEZ DA
ZIZRH T AREEZ Y LI
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Session 4: BEE QT /1L EYT1%E . 2 ERIEERS A

Sign Language and technology - access, applications
and interoperability - Jeff McWhinney, SignVideo, UK ; Jacques
Sangla, WebSourd, France; Didier Chabanol and Emmanuel Buu, IVeS, France
F5FL—H—ER(ETAYL—) BEUYE—MBROFEEME (1=
HITBREDESENMEE, JEDBEEE R, SoIZET AL —
H—ERXDEARFD/N—FILICDNTRAT=; SIPT O/ (X ff D Peering
DR, [EHHET—ERBEDTYITRAN—LINVREDRE, T/AAADHE
HiEMME, enumerated type DEADNEEFE. IS5V ANDKEOE TF
JL—H—E ZDOBIEBIN. AEEIHIE(E SRREES) OB THY, 24
FEHEARZBIEY. 7/\2DEAZRLL-.

IR-ATILITVE, mRITFEDHEHLDE=HDESHNARIZLGLHES
ﬁ?é’% CDAINZ_ALTIEHI)L—YH—ERXRDEFEDAATEIRTET HED
Videbphone: high-technology visual telecommunication
device for VRS - Fanny Corderoy du Tiers, Viable, France (VPAD® #F)
RERBEEQETAIL—H —ERITBELGEMELTEIVFRI)—, T
FAMEEE, RET7I5—L, amBETAE
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Access to the arts for deaf, deafened and hard of hearing people -
Tabitha Allum, Stagetext, UK

BSOS DRI T/ O— AR $ v TS 3V OBMEIZ OV THAL -, EEEH930

ZIIREEZDCQREBADT I LAERL TN, HITFED (EEEAD) FH

fﬁgggﬁéd)iiﬁifﬁ&t. IR TEHEENFELEL TS, ITU-THEERT HC
\TC _

Total Conversation - Meeting UN Convention and European

Commission requirements for everyday communications and

emergency services in the REACH112 project - Gunnar Hellstrom,
Omnitor, Sweden

JL—H—ERPBEY—EZRADTIHRITGEHENBITU F.703 h—2)LA N
—E =23 DR ENBASNT=. Ff-, EC22/ 3= —THEEN TLVSHEC \
REACH112 project@EjEAVRENT-. BRILETL Ty RIZUICARL—2E I
HIJL——EADPEEOHLANEIFHRZEZNLE-BEV—EXIIRT HFZRLE.

Session 5: Q&AH LU — L ESEH

BEGEFERYNT—VOHFDIHRADT I EZADIZODL T FILTHS.
ISO/IEC MPEG21%°ETSI personal profiles@EE£MEELTLNS. NWIZ
Adobe Flash @ &5 HMB DL AT LEHR—L T REH

BEEEEDQ-HDIL—Y—E OO Y —E D1 D E L% AL THAF
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http://www.justice.gov/opa/pr/2009/November/09-crm-1258.html|

Department of Justice Office of Public Affairs FOR IMMEDIATE RELEASE
Thursday, November 19, 2009

Twenty-six Charged in Nationwide Scheme to Defraud
the FCC’s Video Relay Service Program

Arrests Made in Nine States

Indictments were unsealed today against 26 people charged with engaging in a scheme to steal
millions of dollars from the Federal Communications Commission’s (FCC) Video Relay Service (VRS)
program, announced Assistant Attorney General Lanny A. Breuer of the Criminal Division, Assistant
Director of the FBI's Washington Field Office Joseph Persichini Jr., Deputy Chief Postal Inspector Zane
Hill, and FCC Chief of Staff Edward Lazarus.

Arrests were made today by FBI agents and Postal Inspectors in New York, New Jersey, Florida,
Texas, Pennsylvania, Arizona, Nevada, Oregon and Maryland, and were the result of a joint FBI, U.S.
Postal Inspection Service (USPIS) and FCC Office of Inspector General (FCC-OIG) investigation into a
nationwide scheme to defraud the FCC’s VRS program.

"The individuals charged in connection with today’s operation are alleged to have stolen tens of
millions of dollars from an important government program that is intended to help deaf and hard-of-
hearing Americans communicate with hearing persons," said Assistant Attorney General of the
Criminal Division Lanny A. Breuer. "These defendants are alleged to have generated fraudulent call
minutes by making it appear that deaf Americans were engaging in legitimate calls with hearing
persons, when in reality, the defendants were simply attempting to steal money from an FCC program
that is funded by every single American who pays their telephone bills. The Department of Justice will
not stand by and let corporate executives and others line their pockets with money that should be
used to help deaf Americans."
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