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International association of telecommunications equipment 
manufacturers with an interest in mobile or wireless communications, 
focusing on:

80% of global 
handset sales

Members: Alcatel Mobile Phones,  Apple, Cisco, Ericsson, Huawei, Intel, LG, Microsoft, 
Motorola Mobility, Motorola Solutions, Samsung, Sony

The MMF





• GARI.... Global Accessibility Reporting Initiative

• www.gari.info

• 1,100+ mobile phone models for all world regions 

• centralised source of information

• 300+ accessibility related apps 

• consumer guidance & reporting tool

• 16+ languages 

The GARI project
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GARI… database for accessible 
devices

Mobile	 phones	&	tablets

Cordless	Phones

Mobile	 Apps

Smart	TVs









• Hearing/Speech:
• closed captioning
• front facing camera
• adjustable vibrating alerts
• hearing-aid settings 

Most popular features

• Cognition:
• simplified display
• no screen timeout
• assistance instructions
• simple instructions 

• Vision:
• screen-reader
• magnifier
• high contrast
• voice recognition 

• Mobility:
• anti-slip feature
• easy to press keys
• gesture based navigation
• voice recognition for dialing 
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GARI today



New section: Smart TVs



• 57 accessibility features 

• features new to GARI: 
• voice control for accessing features
• remote control learning mode
• independent volume control for speaker & headset
• supports audio description for broadcast video
• ….. 

• status: 
• database is ready 
• first models have been uploaded 
• getting the new section translated into all 16 GARI languages 

A11y features of Smart TVs



New section – Cordless phones



• 49 accessibility features 

• features new to GARI: 
• guarded/recessed Keys
• ringer volume loudness 
• microphone amplification 
• keypad separate from handset
• ….. 

• status: 
• database is ready 
• first models have been uploaded 
• getting the new section translated into all 16 GARI languages 

A11y features of Cordless phones



Potential future section - Wearables



• 96 potential accessibility features but the product 
category is too young to pin down a basic set of 
features

• status: 
• active monitoring of products coming to the market
• draft accessibility features list 

Potential a11y features of Wearables



The next billion to get mobile could be 
the global community of persons with 

disabilities. 
d

Mobile World Congress 2015

80% of global 
handset sales

”We need people with disabilities to go out and 
ask for solutions […].  And as we get digitally 
enabled, we need to educate people on how to 
use these technologies - especially older 
citizens…” Chris Lewis, Mobile World Congress 2015

Why GARI? 



• Consumers: a comprehensive searchable database 
of phones and features in multiple languages

• Government: a feature set that is far more extensive 
than any countries’ existing requirements

• Operators: demonstrate commitment to an important 
market segment and provide an easy retail tool 

• Manufacturers: report it once – have it accepted 
everywhere

GARI benefits



80% of global 
handset sales

GARI in use around the world 

regulators

organisations of persons with disabilities

network operators  

consumer organisations

industry associations 

health platforms

app developers 







80% of global 
handset sales

Adoptions of GARI

Australia: GARI becomes the formal reporting platform 
for the C625 Information on Accessibility Features for 
Telephone Equipment Code 



Benefits for manufacturers



• reporting tool
• accessibility product reports for network operators

• product selection tool for operators 

• organisations around the world using GARI
• https://www.gari.info/examples-of-gari-in-use.cfm
• new since February: Norwegian & Mexican regulator, Indian 

a11y advocate BarrierBreak, SA operator MTN;
• well known and accepted among organisations of persons with 

disabilities 

• stakeholder meeting reports
• search statistics 
• participation in MMF’s Accessibility Working Group (AWG) 

Benefits for manufacturers



• product by product basis
• 1 product displayed for 2 years

• full participation in GARI + AWG
• unlimited number of devices in the database
• yearly feature review
• participation in regulatory work and research activities
• standards and research updates
• communication and promotion
• stakeholder relationships

Participating in GARI



• GARI presentations at international events 

• stakeholder relations, collaborations & outreach activities

• regulatory developments
• Europe, North America, Latin America, Australia, Africa, Asia

• communications activities 
• mini social media campaigns, blog posts, Twitter, Facebook

• upcoming events
• mEnabling Summit 2016 in Washington 

AGW activities



• one global database for accessibility requirements in 
all markets

• centralized platform on mobile accessibility
• promotion of mobile accessibility
• reporting tool & consumer guidance 
• platform for exchange of information between stakeholders

Long-term objectives



• co-promotion of existing standards 
• link overview via GARI’s resource page 

Global standards





Participants in GARI: 
• Alcatel Mobile Phones
• Apple
• BlackBerry
• Cisco
• Coolpad Americas
• HTC
• Huawei
• Kyocera
• LG
• Microsoft (Nokia)
• Motorola Mobility
• Samsung
• Sony
• Telstra
• ZTE

GARI Membership



Contact
Michael Milligan
Secretary General, michael.milligan@mmfai.info

Sabine Lobnig
Deputy Director Communications & Regulations 
sabine.lobnig@mmfai.info

MMF: www.mmfai.info
GARI: www.gari.info

Twitter: @GARIupdates
Facebook: https://www.facebook.com/MobileAccessibility
GARI blog: http://blog.mobileaccessibility.info


